


2. AMC Deliverables

• Hardware: Vendor will provide immediate replacement of defective spares
for all the hardware's covered under Comprehensive AMC.

• Operating System: OS hardening, updation of patches, troubleshooting and
resolution of issues faced.

• The spare replacement shall be of the equivalent and compatible or accepted
by client and of the same or higher configuration.

3. Terms & Conditions:

1. Period of Contract: The contract will be valid for financial year & start from
the date of SLA. Either party can terminate the contract by giving one (1)

month notice.
2. Payment Terms: No advance payment will be admissible on submission of

invoice payment will be on only quarterly basis.
3. Preventive Maintenance: Vendor will have to conduct preventive

maintenance to ensure that the device functioning without defect. Upgrades
updates and patches shall be applied as required. Non-compliance will attract
penalty of 0.25% of AMC value per week delay of the asset being serviced.
No calls will be logged for this activity and has to be done by the vendor.
The Preventive Maintenance should be completed before end of each quarter.

4. Taxes: Taxes (GST) if applicable to be included in the cost. However, the
quotation should clearly mention the Basic Price, Tax Applicable and Total
Price per unit.

5. Support: 24x7 for data center, onsite/telephonic troubleshooting and fault
fixing ( or as per client requirement).

6. The competent authority reserves the right to accept or reject any quotation
without assigning any reason.

7. The decision of the competent authority will be final and binding.

Note:- This notice also available on website http://fmis.bih.nic.in 
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